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Quality Policy
Ductform HFE is committed to developing and maintaining a Quality Management System in accordance with the requirements of ISO 9001:2015. The consistent application of the Quality System will be the visible demonstration of the company’s commitment to compliance with all aspects of the customer’s needs. Through the provision of documented information.
The main objectives of the Quality Systems are to:-

· Provide products and services matching business and customer needs and expectations

· Develop and maintain close liaisons and good working relationships with our customers, main contractors and all other interested parties

· Develop and improve our employees from internal and external sources, providing a complete understanding regarding our Quality System

· Promote an environment of continual improvement in all aspects of the company’s operation, with the provision of documented information

The policy will be subject to ongoing reviews in order to assess its continuing suitability and effectiveness. This review will normally take place as an element of the management/leadership review process.
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